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Inclusions

- Auto-book on approval
- Enter into calendar

Bot Development Canvas

Objective User
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:?ie%eev_agngﬁ%amlc - uses company infrastructure | - uses company infrastructure
- is motivated to go - ensures department doesn’t
through process fast go over budget

- is motivated to make the

process as easy as possible

User intentions

- As an employee | want to be able to request travel
arrangements

- | want to provide travel arrangement details including start and
end dates, hotel preferences, and airport transfer-

Channels
What channels are you planning to use and what are their addresses.

&

- As an employee | want to receive confirmation of approval of
my travel arrangements:

- As a manager | want to be able to review employee’s travel
arrangments-

Explore budget

50% processed saves

3 staff at internal travel ag-

3 staff @ $55k / year
$165K savings annually

Expected budget $150k

- | want to see their travel dates, client, and cost

- As a manager | want to be able to approve or decline

employee’s travel arrangement-

Expectations

On a scale of one to five set the expectations you have for the characteristics of your
bot, following the expectations framework.

needs to comprehend dates, locations and

Understanding
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Answering
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Erorhanding  peeds to be able to provide solutions to availability

DOUED orrors (e*9- flights not available)
Intelligence
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needs to be able to process information and give
feedback about status of requests,

needs to be able to navigate through requests

needs to be able to remember users, their preferences
and pending requests

Data

- Hotel-com AP/
- for hotels
- Travel Agency AP/
- for flights
Calendar API
- for appointments
CRM API
- for client List
- Directory AP/
- for manager
- Webhooks
- book transfers
Budget API
- for tracking financials

Exclusions
“/l{Autol approval & decline:




